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First I would like to wish all of you a very Happy 
New Year! Often we look back on the previous year 
and take the opportunity to highlight all of the 
outstanding accomplishments that took place. In 
fact I could easily devote this entire message to the 
amazing acts of service and accomplishments of our 
team. That said, I would like to take this opportunity 
to make a few comments on the future. The future 

of The Service Companies looks amazingly bright because of the great 
work and service you provide to our customers each and every day.  
 
In 2016,  we will have the most new account openings in the first 90 days 
than we have had in the history of our company! Following this very strong 
start to the year, we will continue to grow by adding new customers as 
well as expanding in new areas  of opportunity. Our Residential Resort 
Services Division will expand greatly in the Southeast and add large volume 
Housekeeping, Maintenance, Pool Cleaning and Waste Management 
Services. Our Acrobat Outsourcing Group will expand into new markets 
and grow substantially through national staffing contract deals with 
several prominent brands across the country.
 
The most important thing we can do every day is continue to take care of our 
existing customers. We have the great privilege of being in the hospitality 
business and serving our customers and valued guests everyday. In the 
year ahead we will focus intensely on our Service Code. We will continue 
on our mission of being the premier provider of managed services in the 
hospitality industry and making our customers shine. 2016 will be a truly 
exciting year for our company!  
 
See you on property soon!

Steve Wilson

A MESSAGE FROM STEVE WILSON, PRESIDENT & CEO

CLEAN THE WORLD 2015

As part of an ongoing mission to 
distribute hotel hygiene amenities 
to communities where poor hygiene 
is one of the leading causes of death, 
The Service Companies is proud to 
partner with the Clean the World 
organization! Our Director of HR, 
Ale Parker, participated in the most 
recent trip, where the group traveled 
to Guatemala. The group distributed 
recycled soap and hygiene kits to 
families in need, as well as taught 
proper hand washing techniques at 
the Children’s International Facility. 
We would like to congratulate Ale  
Parker on her service!
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We are very excited to have Acrobat 
Outsourcing join our portfolio of great 
companies! With a combined 50 years’ 
experience, our latest acquisition will 
allow The Service Companies the ability 
to expand their services, which include 
everything from turn-key housekeeping 
and stewarding, to window and 
chandelier cleaning, to diversify into 
an array of new segments. Acrobat 
Outsourcing will now lend their expertise 
in temporary staffing to corporate 
cafeterias, sports stadiums and arenas, 
catering providers, hospitals, major 
colleges and universities and banquet 
and culinary staff to luxury hotels 
and resorts to The Service Companies 
current base of over 400 hotel, casino 
and vacation ownership clients spanning 
the United States, Caribbean and 
Mexico. Acrobat Outsourcing is the 
leading National Hospitality Staffing 
Firm, which connects top talent with top 
companies every day.  

This is the third acquisition since 2010 
for The Service Companies, having 
acquired JRS International in 2010, and 
MMI Hospitality Cleaning in 2014. As a 
result of The Service Companies’ organic 
growth and strategic partnerships, the 
company now spans 44 states with 
more than 8,000 associates. 

Remember, if the property you work 
with is in need of trained banquet servers 
or culinary team members please refer 
them to our Acrobat subsidiary, if they 
have an office in your market. If we do 
not currently have an Acrobat office, 
and there is sufficient volume to warrant 
it, we will open one! We did this in San 
Antonio and it has been a huge success.

New Additions & Acquisitions

Sales related:
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Our sky-rocketing 2015 year continues 
we opened an account on the Big Island 
in Hawaii! Over the summer we began 
servicing a spectacular 5 Star, 5 Diamond 
Resort account in Hualalai. While our JRS 
Division has operated in Hawaii for 30+ 
years, this is the first large scale cleaning 
contract for The Service Companies on 
the islands. Hawaii is just one of many 
states we serve as we continue to grow 
and thrive nationwide. Our team fully 
expects our growth to extend to all 
nearby islands very soon.

Our new property in Blackhawk, 
Colorado takes the storm up in the 
Rocky Mountains West of Denver. The 
property features a 71,500 square-foot 
casino; a luxury full service hotel with 
536 well-appointed rooms including 
64 luxurious suites, five entertainment 
venues and a full service luxury spa 
facing the Rocky Mountains of Colorado. 
Our team has devoted extra effort and 
time to ensure a successful take over. At 
this time we have the complete turn-key 
Housekeeping and Laundry Operations 
with over 140 team members. 

We are happy to announce that we 
pursue overnight cleaning in a Food 
Services Department encompassing 
Kitchens and the Front of House 
Outlets. The opening occurred on the 
1st of October with our hard-working 
team. The client has been extremely 
satisfied with the seamless transition 
and glad to see affirmative results in 
quality and our service. 

From the moment you pass beneath 
the flashing lights of the marquee at 
our property in Kansas City and enter 
the dramatically beautiful, refurbished 
lobby of the 184-room hotel, it’s clear 
that you’ve arrived somewhere special. 
Our team has worked extra hard on this 
successful addition. At this time we have 
the complete turn-key Housekeeping 
Operation. There is a tremendous 
opportunity for us to obtain additional 
business in the area. We would like to 
congratulate the dedicated hard-working 
team as they continue to improve and 
exceed our clients’ expectations.

Hualalai, Hawaii

Jackson Hole, Wyoming

Blackhawk, Colorado

Kansas City, Missouri

Central Florida Additions

This one is for the scenic lovers and all 
who would love to enjoy a breathtaking 
view in Jackson Hole , Wyoming. 
Currently on this new property we 
run turn-key Housekeeping, Laundry 
and Stewarding Operations. Against a 
mountain backdrop, we run a team of 40 
members at this luxury resort.
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We would like to highlight and 
congratulate our HR Manager, Osiris 
Dreikosen, who became a U.S. Citizen 
recently! Osiris works in our corporate 
HR department providing audit and 
logistical support to our field HR and 
operational leaders

The Service Companies’ annual Scholarship Award Program was a success for the 
third year in a row. We would like to thank all our associates and their families 
for submitting applications for The Service Companies 2015 Scholarship Awards. 
Congratulations to our two winners, Nadia Leyva from Phoenix Arizona and Siomara 
Infante the daughter of our associate Palmira Muniz in San Antonio Texas.  

Congratulations Osiris! 2015 Scholarship Award Winners

Nadya Leyva

Siomara Infante

“I learned from the ground up when 
I first moved to the U.S. in 2004 and 
I took every opportunity that was 
offered to me because my goal was to 
practice my English and adapt to the 
American culture. It took me 10 years 
to get to where I am now, and it is an 
honor for me to be part of a country 
that offers such great opportunities 
for people like myself. I want to thank 
everyone at The Service Companies 
for believing in me and giving me the 
chance to shine with all of you.”

Osiris Dreikosen

“Dedication and determination are two 
factors to a higher education. My parents 
whom are the two most hard working 
people I know, taught me that education 
is the key to success. Being the first one 
in my family to attend college, I am 
determined to become one of the best 
nurses in Phoenix”. 

“The person I am today, and 
accomplishments were possible because 
the most important people in my life 
never gave up. Life is unpredictable and 
it usually never goes the way we desire. I 
never thought I had to move countries, 
and I am thankful my parents made that 
decision. Sometimes I felt like giving up. 
Felt unable to learn the language but my 
parents taught me that every goal I want 
to accomplish can be possible”.
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THE STEP-UP PROGRAM IS HERE!

Are you looking to Step-Up in the hospitality industry? 

Do you think you have what it takes to be a leader?

Now is your chance! 

The Step-up program provides the very best training and 
development opportunities for our Future Leaders.  

Step-Up introduces both the technical and management skills 
necessary in preparing team members to excel in their future 
supervisory roles. 

The program opens doors and opportunities for promotion and 
growth throughout The Service Companies and We encourage 
all team members who are ready to Step-Up to benefit from 
this great opportunity.  

Thank you to Nikki Bernal and Peter 
Gomez on their recruiting efforts. 
They recently joined the Welcome 
Abroad organization on a trip to 
Buenos Aires Argentina, Lima Peru, 
and Santiago Chile where they spent 
time meeting and interviewing 
students as part of the work and 
travel program.  They were successful 
in recruiting close to 50 students for 
employment opportunities around 
the country.

We are pleased to introduce our Corporate Management Trainees of 2015: Natacha 
Williams, Carlos Mercado and Brieanna Mahoney.  They had the opportunity to 
work at our luxury casino property in Lake Charles Louisiana.  While in the training 
program, our trainees have an opportunity to work in Human Resources as well as 
the various departments that we manage including; Housekeeping, Public Areas, 
Kitchens and Stewarding before being placed in a management position with our 
company.  

Welcome Abroad Corporate Management Trainees

“It  was a breathtaking, and very 
productive trip. The take-away from this 
recruitment program is truly something 
everyone in HR should experience.” 

-Nikki Bernal

Brieanna MahoneyCarlos MercadoNatacha Williams
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TOP SERVICE. ABOVE ALL

We are so happy to 
share the incredible 
story of our 
associate, Yazmine 
Combs, who 
encountered a life or 
death situation and 
immediately took 
action. Yazmine 
witnessed one of 
our guests in need 
of immediate medical assistance, and quickly engaged in performing accurate CPR 
and rescue breathing until the paramedics arrived, having possibly saved the guest’s 
life.   We are so proud to have an amazing associate like Yazmine on our team.

Eye on Security Saving Lives

100 Percent

We would like to congratulate 
Ms. Desiree Maldonado on receiving 
a Kudos Award from our client.  After 
receiving a physical description from the 
security department, Desiree was able 
to identify and locate a trespasser at the 
property.

Our client in Las Vegas shared a secret shopper video featuring Elizabeth Goc Ong 
and Samuel Saldana interacting with a guest.  They scored a perfect 100% beating 
the Food & Beverage Department which held the top score for the previous 6 
months.  The Director of Operations stated that “the property needs more like 
Elizabeth and Samuel joining and working for us.  We are so proud to have them as 
part of The Service Companies’ team”.
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Outstanding Customer Service

Great Help

Gold Key Award

Make A Wish
His Smile Says It All

We would like to recognize Tamara 
Shaikh from  Lake Charles Louisiana.   
She assist ed  a guest with Lost and 
Found and received  a  wonderful 
note  complimenting her outstanding 
customer service.    This  is a perfect 
example of Service Above  All !

Margarita Rodriguez was servicing an 
occupied room when she learned that 
the guest was feeling ill. Margarita 
quickly called her manager and asked for 
some ginger ale to be sent up. Margarita 
is  always looking for ways to delight 
our guests. She has been a superstar 
working different positions and shifts 
when needed. She is a superstar of 
service and a great associate. 

We would like to congratulate our 
outstanding Housekeeping Associate 
Lupita Ponce at one of our luxury 
properties in San Antonio on her Gold Key 
award from the CEO of a very high profile 
international organization! The head of the 
organization was impressed with the level 
of cleanliness of her suite and the quality 
of service Lupita and the housekeeping 
team provided to her fellow attendees! 
Congratulations to Lupita and the rest of 
the San Antonio team! Your dedication to 
providing Service. Above All does not go 
unnoticed.

We would like to thank Sierra Rowland 
in San Antonio for her efforts with a 
Make A Wish stay.  She took time during 
her day off to buy and prepare special 
touches to be placed in the room of 
a special young guest.  The young girl 
leaped out of her wheelchair from 
excitement when she entered her room. 
What a priceless first impression and 
something we all should be aiming for 
with every arriving guest.

This Service Above All award goes to 
Dana Trayham.  Dana continuously 
exhibits a Service Above All attitude.  
He was recently approached by the 
property’s’ secret shopper and received 
a perfect score. He was our August 
employee of the month for night 
shift and is a vital part of our special 
projects team. His manager describes 
him as dedicated, hard-working and 
dependable. His smile says it all.  Dana, 
thank you for all you do to ensure our 
companies success.
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Housekeeping Week 2015

Winning! 

This year during housekeeping 
week we were incredibly proud of 
our housekeeping associate Wendy 
Bermudez, who came in 3rd place 
in the city-wide, San Antonio Hotel 
& Lodging Association Bed Making 
Competition! 400 participants 
competed in the competition from 
properties all over the city. Wendy 
received a $300 Gift Card as part of 
her prize and we could not be more 
honored to have her on our industry-
leading housekeeping team! 
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Housekeeping Week 2015
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Housekeeping Week 2015
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HOLIDAY CELEBRATIONS 2015
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Follow, Like & Share!

• twitter.com/TheServiceComp 
@theservicecomp

• linkedin.com/company/the-service-
companies

• facebook.com/ServiceCompanies
• https://instagram.com/

theservicecompanies

Social Media Highlights

We keep on growing!

Don’t forget to use
 #serviceaboveall

The best way to stay up to date 
with The Service Companies is to 
follow us on Social Media. Thank 
you to all who actively engage on 
our platforms.

Keep an eye out for all our new 
branding!

ASK FOR YOUR 
TEAMS FRAME 
NOW! 


